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[bookmark: _Toc133327916]ABOUT THE DOCUMENT
[bookmark: _Toc133327917]PURPOSE
A Business Requirement Document (BRD) focuses on the needs and expectations of the customer/stakeholders. This document indicates what the stakeholders want to achieve. Below are some of the objectives that we want to achieve: 
· Describe in detail the requirements of the customer and business that the solution intends to meet.
· To gain agreement with stakeholders
[bookmark: _Toc133327918]DEFINITIONS, ACRONYMS AND ABBREVIATIONS
The following table shows the list of definitions, acronyms, and abbreviations that will be used in the document.
	TERM
	DEFINITIONS, ACRONYMS AND ABBREVIATIONS

	FI
	Future Internet

	MOHAP
	Ministry Of Health and Prevention

	NCNMA	Comment by Farha Hisham Hijji: Modify the name across the document to be National Committee for Nursing and Midwifery Affairs  	Comment by Suhaila Waleed: Updated
	National Committee for Nursing and Midwifery Affairs 

	UX/UI
	User Experience/ User Interface

	UAT
	User Acceptance Test



[bookmark: _Toc133327919]IMPORTANT DISCLAIMER
[RE-1.3.1] Any future requests upon document approval will be considered as a new change request and will take a full process of studying the feasibility of applying in the current scope or new scope of work.
[RE-1.3.2] It’s NCNMA sole responsibility to provide any comments within the document before the final approval.
[RE-1.3.3] Document will be discussed with the technical team after providing all requirements from the business team to confirm the implementation details.


[bookmark: _Toc133327920]EXECUTIVE SUMMARY
1. [bookmark: _Toc514161336][bookmark: _Toc514174147][bookmark: _Toc514175806][bookmark: _Toc514175938][bookmark: _Toc515364309][bookmark: _Toc515370989][bookmark: _Toc515957528][bookmark: _Toc515964004][bookmark: _Toc515964040][bookmark: _Toc515964076][bookmark: _Toc515964241][bookmark: _Toc515969473][bookmark: _Toc522440983][bookmark: _Toc524510982][bookmark: _Toc524511018][bookmark: _Toc524512275][bookmark: _Toc524538650][bookmark: _Toc524538685][bookmark: _Toc526067913][bookmark: _Toc12294839][bookmark: _Toc12294876][bookmark: _Toc12375474][bookmark: _Toc12381354][bookmark: _Toc12464001][bookmark: _Toc14613618][bookmark: _Toc16151574][bookmark: _Toc16151610][bookmark: _Toc16672655][bookmark: _Toc16676906][bookmark: _Toc16677453][bookmark: _Toc17206973][bookmark: _Toc17276376][bookmark: _Toc19695578][bookmark: _Toc19696051][bookmark: _Toc19806208][bookmark: _Toc20057698][bookmark: _Toc20059683][bookmark: _Toc20063409][bookmark: _Toc20063446][bookmark: _Toc21505473][bookmark: _Toc21879358][bookmark: _Toc23904126][bookmark: _Toc23904183][bookmark: _Toc23904241][bookmark: _Toc35188651][bookmark: _Toc35242473][bookmark: _Toc35242524][bookmark: _Toc35242630][bookmark: _Toc35242677][bookmark: _Toc35544890][bookmark: _Toc36456263][bookmark: _Toc36461022][bookmark: _Toc43057585][bookmark: _Toc43058323][bookmark: _Toc43132683][bookmark: _Toc43140417][bookmark: _Toc43142236][bookmark: _Toc43205988][bookmark: _Toc43207760][bookmark: _Toc43207832][bookmark: _Toc43216994][bookmark: _Toc43217069][bookmark: _Toc43217144][bookmark: _Toc43220863][bookmark: _Toc43220936][bookmark: _Toc43221849][bookmark: _Toc43221922][bookmark: _Toc43223434][bookmark: _Toc43281472][bookmark: _Toc43282590][bookmark: _Toc43282657][bookmark: _Toc43282724][bookmark: _Toc51091416][bookmark: _Toc51091460][bookmark: _Toc51091504][bookmark: _Toc51156397][bookmark: _Toc51156442][bookmark: _Toc51491621][bookmark: _Toc53577355][bookmark: _Toc53583205][bookmark: _Toc53583247][bookmark: _Toc53583289][bookmark: _Toc53583328][bookmark: _Toc53591066][bookmark: _Toc53593506][bookmark: _Toc54270235][bookmark: _Toc54270255][bookmark: _Toc54271119][bookmark: _Toc54271166][bookmark: _Toc54271246][bookmark: _Toc54563385][bookmark: _Toc54563430][bookmark: _Toc54602660][bookmark: _Toc55142409][bookmark: _Toc55257106][bookmark: _Toc55257150][bookmark: _Toc55833275][bookmark: _Toc55919527][bookmark: _Toc55919569][bookmark: _Toc55935132][bookmark: _Toc56014195][bookmark: _Toc56428853][bookmark: _Toc56972971][bookmark: _Toc58442110][bookmark: _Toc58773532][bookmark: _Toc60675754][bookmark: _Toc61771767][bookmark: _Toc61801248][bookmark: _Toc65766501][bookmark: _Toc69029802][bookmark: _Toc69029824][bookmark: _Toc69030750][bookmark: _Toc74558921][bookmark: _Toc75261801][bookmark: _Toc75261931][bookmark: _Toc75877522][bookmark: _Toc75957472][bookmark: _Toc75966853][bookmark: _Toc77035409][bookmark: _Toc77035447][bookmark: _Toc78876559][bookmark: _Toc78904015][bookmark: _Toc78935170][bookmark: _Toc81211945][bookmark: _Toc81212048][bookmark: _Toc81311835][bookmark: _Toc86042151][bookmark: _Toc86301008][bookmark: _Toc86301745][bookmark: _Toc87173009][bookmark: _Toc87807654][bookmark: _Toc88558964][bookmark: _Toc98838476][bookmark: _Toc98849307][bookmark: _Toc98935471][bookmark: _Toc98935944][bookmark: _Toc99381503][bookmark: _Toc99717447][bookmark: _Toc100062110][bookmark: _Toc100316231][bookmark: _Toc119415185][bookmark: _Toc120099253][bookmark: _Toc120099300][bookmark: _Toc120099369][bookmark: _Toc120106478][bookmark: _Toc120115239][bookmark: _Toc120115296][bookmark: _Toc120115353][bookmark: _Toc120116749][bookmark: _Toc120180750][bookmark: _Toc120184204][bookmark: _Toc120188560][bookmark: _Toc120518706][bookmark: _Toc120521404][bookmark: _Toc121210287][bookmark: _Toc122536107][bookmark: _Toc122536159][bookmark: _Toc122594991][bookmark: _Toc123042475][bookmark: _Toc123042533][bookmark: _Toc123114115][bookmark: _Toc123114582][bookmark: _Toc123825236][bookmark: _Toc123825288][bookmark: _Toc124326163][bookmark: _Toc124326613][bookmark: _Toc128039750][bookmark: _Toc128040242][bookmark: _Toc130989948][bookmark: _Toc131068752][bookmark: _Toc131069565][bookmark: _Toc132028645][bookmark: _Toc132707423][bookmark: _Toc132720306][bookmark: _Toc133322488][bookmark: _Toc133327921]
[bookmark: _Toc133327922]PROJECT OVERVIEW
MOHAP aims to develop a platform for the National Committee for Nursing and Midwifery Affairs. The National Committee for Nursing and Midwifery Affairs platform aims to ensure the collaboration between the taskforce and engage the teams in the process of project management and tracking the activities related to programs. In addition to providing a public view of the achievements and activities of the committee. 
National Committee for Nursing and Midwifery Affairs platform will have the following functions:
· Informational pages (overview about the national strategy for nursing and midwifery affairs, overview about the national nursing/midwifery research mentorship program, etc.)
· User Profiles
· National nursing/ midwifery research mentorship program
· Mentor Registration
· Mentee Registration
· Login
· Research Hub
· Events
· News
· Customized Dashboard
· Reports and statistics.
The platform front-end will be developed in both Arabic & English language. The administrator back-end will be in English language. Also, a responsive design and progressive enhancement implemented for all users, no matter what device they are using.	Comment by Farha Hisham Hijji [2]: As agreed on the meeting, please add that the platform caters for mobile and smart devices view. 	Comment by Farah Al Maslamani: Added 
FI will deliver a solution based on .Net Core. FI will follow the authority branding guidelines and latest trends in order to come up with an innovative design concept. 	Comment by saket.soni@mohap.gov.ae: Side note - it's important that the UXE team are consulted during the planning and design phase	Comment by Suhaila Waleed: sure
[bookmark: _Toc133327923]PROJECT OBJECTIVES
The following are the main project goals and objectives to be achieved:
· Design and development of National Committee for Nursing and Midwifery Affairs platform
· Strengthening the process of tracking and managing projects and tasks on one platform.
· Share knowledge and best practices among users.
[bookmark: _Toc48825155][bookmark: _Toc133327924]SOLUTION PLATFORMS
The following are the main solution platforms that will be considered:
· Front-End
· .Net Core (Back-end) 
[bookmark: _Toc133327925]TARGET AUDIENCE
The following are the main target audience:
· Community – Public	Comment by martin.lee@mohap.gov.ae: Should the public audience be specifically nurses & prospect nurses as this is important from a persona point of view	Comment by Farha Hisham Hijji [2]: Add nurses and midwives to the target audience. Note that public community is also a target. 	Comment by Farah Al Maslamani: Added 
· Nurses and midwives 
· National Committee Members
· National Taskforce Members
· Program participants (Mentors, Mentees & Program managers)
[bookmark: _Toc133327926]SOLUTION LANGUAGES
The following are the languages that will be considered in the project:
· Arabic
· English	
[bookmark: _Toc133327927]STANDARDS & TECHNOLOGIES
	Comment by martin.lee@mohap.gov.ae: Is the informational part of the platform not going to be based on a CMS so that content can easily be managed?	Comment by Suhaila Waleed: yesB2B Integration: Web Services (WSDL, SOAP), RESTful APIs
Development Technology: ASP.NET Technology
Rich User Interface: HTML 5, CSS3, JavaScript
Business Logic: C#
Business Modelling: UML
Database & Operating System: Microsoft SQL Server 2019 & Window Server 2019
Design and Implementation: Web 3.0 Standards

[bookmark: _Toc133327928]NCNMA SYSTEM STRUCTURE & MODULES
2. [bookmark: _Toc78876564][bookmark: _Toc78904020][bookmark: _Toc78935175][bookmark: _Toc81211950][bookmark: _Toc81212053][bookmark: _Toc81311840][bookmark: _Toc86042163][bookmark: _Toc86301018][bookmark: _Toc86301755][bookmark: _Toc87173019][bookmark: _Toc87807664][bookmark: _Toc88558974][bookmark: _Toc98838486][bookmark: _Toc98849317][bookmark: _Toc98935481][bookmark: _Toc98935954][bookmark: _Toc99381513][bookmark: _Toc99717455][bookmark: _Toc100062118][bookmark: _Toc100316239][bookmark: _Toc119415193][bookmark: _Toc120099261][bookmark: _Toc120099308][bookmark: _Toc120099377][bookmark: _Toc120106486][bookmark: _Toc120115247][bookmark: _Toc120115304][bookmark: _Toc120115361][bookmark: _Toc120116757][bookmark: _Toc120180758][bookmark: _Toc120184212][bookmark: _Toc120188568][bookmark: _Toc120518714][bookmark: _Toc120521412][bookmark: _Toc121210295][bookmark: _Toc122536115][bookmark: _Toc122536167][bookmark: _Toc122594999][bookmark: _Toc123042483][bookmark: _Toc123042541][bookmark: _Toc123114123][bookmark: _Toc123114590][bookmark: _Toc123825244][bookmark: _Toc123825296][bookmark: _Toc124326171][bookmark: _Toc124326621][bookmark: _Toc128039758][bookmark: _Toc128040250][bookmark: _Toc130989956][bookmark: _Toc131068760][bookmark: _Toc131069573][bookmark: _Toc132028653][bookmark: _Toc132707431][bookmark: _Toc132720314][bookmark: _Toc133322496][bookmark: _Toc133327929]
[bookmark: _Toc75966859][bookmark: _Toc133327930]HOMEPAGE
[RE-3.1.1] The platform will include a public homepage with the below sections:
· Main menu
· Banner area 
· National nursing and midwifery research mentorship program overview 	Comment by Farha Hisham Hijji: Nursing and Midwifery	Comment by Suhaila Waleed: Updated 
· Total registered mentees and total registered mentors 
· Our Initiatives
· National committee members 
· Resources and Publications
· Research hub
· Media highlights 	Comment by Farha Hisham Hijji: Replace to (Media Center) as mentioned later in the document.	Comment by Suhaila Waleed: Media highlights includes the items that you highlighted and show it in the homepage. But the media center includes all the items either its highlighted or not.
· Social media 
[RE-3.1.2] FI will provide 1-2 banners to add to the homepage.	Comment by Farha Hisham Hijji: Add:

1. Resources and Publications.
2. National Strategy for Nursing and Midwifery (2022 - 2026).
3. Message from the Head of the NCNMA.
4. Partners.
We also will add (Azam) logo - locally developed - to the platform upper corner 	Comment by saket.soni@mohap.gov.ae: Should be dynamic and scalable such that content team can have as many as required	Comment by Suhaila Waleed: @saket.soni@mohap.gov.ae Are you referring to managing the homepage sections or managing the content of the sections?	Comment by Suhaila Waleed: @farha we don’t recommend to have long homepage scrolling as per best UX practices. So kindly limit to up to 7 sections 	Comment by Farha Hisham Hijji [2]: Kindly adjust this section as per the meeting discussion. 	Comment by Farah Al Maslamani: Updated as per the new design submitted after the meeting (includes some numbers, research hub)
Note: NCNMA team should confirm the sections in the homepage and provide the content for each section.	Comment by saket.soni@mohap.gov.ae: We suggest this is workshopped between FI and the business team based on the content requirements	Comment by Suhaila Waleed: sure
[bookmark: _Toc133327931]INFORMATIONAL PAGES	Comment by saket.soni@mohap.gov.ae: Which CMS is proposed?	Comment by Suhaila Waleed: MVC
[RE-3.2.1] Admin should be able to create informational pages from back-end.
[RE-3.2.2] Below are the informational pages that will be designed and developed by FI:
· About NCNMA 
· About the Program
· Nursing and Midwifery Education in UAE
· Contact Us
· Privacy Policy 
· Disclaimer 
· Terms & Conditions.	Comment by Farha Hisham Hijji: Add informational page about (Nursing and Midwifery Education in UAE... This page includes the details and link to the nursing and midwifery academic programs/ scholarships/ residency ..etc.) with link to the related website. 	Comment by Suhaila Waleed: Updated 
[RE-3.2.3] The below form will be provided to admin in the backend for adding informational pages: 
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	Text field
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Page content
	Text editor – HTML editor
	
	-
	Below elements will be considered in the HTML editor: texts, images, tables, URLs, video embed code, preview option, media	Comment by saket.soni@mohap.gov.ae: Will the HTML editor allow YouTube embed code?	Comment by Suhaila Waleed: yes

	Language
	Dropdown
	
	English
Arabic
	-

	Parent
	Choose (Dropdown)
	
	Will show system menu in hierarchy format
	Single selection 

	Is Published
	Checkbox
	
	-
	-

	Is Deleted
	Checkbox
	
	-
	-

	Last Updated By
	Text field
	
	-
	Auto filled

	Last Updated Date
	Text field
	
	-
	Auto filled



[RE-3.2.4] Admin should be able to create unlimited pages.
[RE-3.2.5] Admin will be able to add the page content in Arabic and English under the same URL. 
[RE-3.2.6] FI will design one informational page, and its template will be used for other informational pages.
Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc75966893][bookmark: _Toc75966860][bookmark: _Toc133327932]BANNER MANAGEMENT	Comment by saket.soni@mohap.gov.ae: Since the banner title and details are entered separately, it should be mentioned that the assumption is that the banner image graphic will NOT contain any text	Comment by Suhaila Waleed: Adding banner text from CMS is optional. You can upload any of the below:
1- Text-less banner with adding text from CMS
2- Text-less banner without adding text from CMS
3- banner with text without adding text from CMS
4- banner with text with adding text from CMS
[RE-3.3.1] An image area where Admin can upload banners whenever needed. 
[RE-3.3.2] Admin can add subject & details to each banner as below:
1- Text-less banner with adding text from CMS
2- Text-less banner without adding text from CMS
3- banner with text without adding text from CMS
4- banner with text with adding text from CMS
[RE-3.3.3] Admin will have the ability to change the order of the banner slides.
[RE-3.3.4] FI will provide NCNMA with the proper banner size to be used
[RE-3.3.5] The below form will be provided to admin in the backend for adding banners: 
	ENGLISH FIELD	Comment by saket.soni@mohap.gov.ae: Business may want the ability to change the order of the banner slides. @farha to confirm	Comment by Farha Hisham Hijji: Agreed to the suggestion	Comment by Suhaila Waleed: This option will be available 
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Banner Title
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Details
	Text editor – HTML editor
	-
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Banner Image Desktop	Comment by saket.soni@mohap.gov.ae: Please note that the banner image may need desktop and mobile version. This will be confirmed during the UI design phase	Comment by Suhaila Waleed: This option will be available 
	File Uploader
	
	-
	Image, video file	Comment by Farha Hisham Hijji: what about impeding videos?	Comment by Farah Al Maslamani: Added

	Banne Image Mobile
	File Uploader
	-
	-
	Image, video file

	URL
	Text Field: Link
	-
	-
	-


[bookmark: _Toc133327933]NATIONAL COMMITTEE MEMBERS 
[RE-3.4.1] National committee listing page will be available for public users and will include the below data: 
· Name
· Designation
· Photo
· View more link.
[RE-3.4.2] Details will be displayed on a dedicated page and will contain the bellow details:	Comment by martin.lee@mohap.gov.ae: How many members are likely to be included and is there really a need for a separate page for each committee member	Comment by Farha Hisham Hijji: more than 10 members 
· Name
· Designation
· Photo
· Biography  	Comment by Farha Hisham Hijji: Replace as (Biography)	Comment by Suhaila Waleed: Updated
· Languages
· Email
· Education  	Comment by Farha Hisham Hijji: Add LinkedIn as hyperlinked URL	Comment by Suhaila Waleed: Updated
· LinkedIn
[RE-3.4.3] Search and filtration options will be provided on the national committee members listing:
· Search by keyword
· By type (Current, former member)

[RE-3.4.4] The below form will be provided to admin in the backend for managing (add, update, delete) national committee members:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Name
	Text Field
	
	-
	-

	Biography
	Text editor – HTML editor
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the words count limits 	Comment by Suhaila Waleed: No limit

	Photo
	File Uploader
	
	-
	Single image

	Email
	Text field
	
	-
	Email format

	Languages
	Dropdown
	
	All languages
	Multiple Selection

	Designation
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji: elaborate on the words count	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Education
	Text field
	-
	-
	-

	LinkedIn
	Text field
	-
	-
	-

	Former Member
	Check Box
	-
	-
	If checked, then the member will not show in the homepage and will be shown under (old members) category in the listing page	Comment by Farha Hisham Hijji [2]: Also allow un-listing option as well. 	Comment by Farah Al Maslamani: Full management (add, update delete) will be available. Updated 3.4.4



Note: Any other requirements should be mentioned and discussed in detail before approval.	Comment by Farha Hisham Hijji [2]: Allow Admin to manage the listed members by adding/ mark as former member, this category should also be visible in the site/remove from public view. 	Comment by Suhaila Waleed: Updated
[bookmark: _Toc133327934]NATIONAL TASKFORCE TEAMS / MEMBERS
[RE-3.5.1] National taskforce teams listing page will be available for public users and will include the below data:
· Team name
· Number of members
· View more link.
[RE-3.5.2] For each national taskforce team, we will have list of members and will be available for public users and will include the below data: 	Comment by Farha Hisham Hijji [2]: The listing should be segregated by the name of the different taskforce teams. 
Allow duplicating members between different taskforce teams (multiselect the name of assigned taskforce team by Admin without the need to re-enter the member details. Member details to appear under title of each assigned taskforce team.)	Comment by Suhaila Waleed: Updated. Taskforce teams should be added in the backend and admin can select from while adding national taskforce members 
· Name
· Designation
· Photo
· View more link.
[RE-3.5.3] National taskforce member details will be displayed on a dedicated page and will contain the bellow details:	Comment by martin.lee@mohap.gov.ae: Same question here. Do we really need a separate page for each Taskforce member. What content will be on that page?	Comment by Farha Hisham Hijji: The most important requirement is to have the title of each taskforce team and its members. We may add the general objectives of each taskforce team.	Comment by Suhaila Waleed: Updated
· Name
· Biography
· Photo
· Description
· Languages
· Email
· Education
· LinkedIn
· National taskforce team
[RE-3.5.4] Search and filtration options will be provided on the national taskforce members listing:
· Search by keyword
· By type (Current, former member)

[RE-3.5.5] The below form will be provided to admin in the backend for managing (Add, update, delete) national taskforce members:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Name
	Text Field
	
	-
	-

	Biography
	Text editor – HTML editor
	
	-
	-

	Photo
	File Uploader
	
	-
	Single image

	Email
	Text field
	
	-
	Email format

	Languages
	Dropdown
	
	All languages
	Multiple Selection

	Designation
	Text Field
	
	-
	-

	Education
	Text field
	-
	-
	-

	National Taskforce Team
	Dropdown
	
	To be managed from categories module
	Multiple Selection

	Is National taskforce team head?
	Check box
	-
	-
	When checked, admin should select which team/s

	Team
	Dropdown
	
	Will show the selected national taskforce teams
	Multiple Selection

	Project manager
	Check box
	-
	-
	When checked, user will be able to create projects

	LinkedIn
	Text field
	-
	-
	-

	Former Member
	Check Box
	-
	-
	If checked, then the member will be shown under (old members) category in the listing page	Comment by Farha Hisham Hijji [2]: Allow un-listing option also. 	Comment by Farah Al Maslamani: Full management (add, update delete) will be available. Updated 3.5.5



Note: Any other requirements should be mentioned and discussed in detail before approval.	Comment by Farha Hisham Hijji [2]: Allow Admin to manage the listed members by adding/ mark as former member, this category should also be visible in the site/remove from public view.	Comment by Suhaila Waleed: Updated
[bookmark: _Toc75966868][bookmark: _Toc133327935]MEDIA CENTER 
[bookmark: _Toc133327936]NEWS
[RE-3.6.1.1] Admin will be able to manage (Add, Edit, delete) the news and can add unlimited number of news.
[RE-3.6.1.2] Sticky news will be highlighted and will show on the homepage.
[RE-3.6.1.3] News list view will contain list of news with below basic information:	Comment by saket.soni@mohap.gov.ae: Business team to state if an abstract/short description will be provided	Comment by Farha Hisham Hijji: Yes.	Comment by Suhaila Waleed: Updated. In News details
· Title 
· Date 
· Image
· View more button.	Comment by Farha Hisham Hijji [2]: Add (Category).	Comment by Suhaila Waleed: Updated	Comment by Suhaila Waleed: Kindly provide the list of categories
· Category

[RE-3.6.1.4] Search and filtration options will be provided on the news listing:
· Search by keyword
· Date range.	Comment by Farha Hisham Hijji [2]: Add category	Comment by Suhaila Waleed: Updated
· By category 

[RE-3.6.1.5] The below form will be provided to admin in the backend for adding news:	Comment by martin.lee@mohap.gov.ae: How does the content editor apply layout decisions to the pages (inline images, captions, image carolousels)?	Comment by Suhaila Waleed: A page template will be designed and developed. All news will follow the same layout 	Comment by Farha Hisham Hijji [2]: Add (and delete) 	Comment by Suhaila Waleed: Updated. [RE-3.6.1.1] Admin will be able to manage (Add, Edit, delete) the news and can add unlimited number of news
	ENGLISH FIELD	Comment by saket.soni@mohap.gov.ae: Need to be able to add and manage categories. Admin must assign news to one category	Comment by Suhaila Waleed: Yes, "categories" module will be implemented, and admin can manage categories for each content type.
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Abstract
	Text Area
	
	-
	-

	Description
	Text Editor – HTML Editor
	
	-
	No Limit on the word count 	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: No limit

	Date
	Date Picker
	
	-
	-

	Images
	File Uploader	Comment by martin.lee@mohap.gov.ae: What is the content editor wants to embed video content from online sources?	Comment by Suhaila Waleed: This feature is available in text editor only to add as a embed code (within the news content) 

And for images file uploader will accept only images
	-
	-
	Only images
Multiple images	Comment by Farha Hisham Hijji [2]: what about videos/ YouTube/ link to social media contents related to the event	Comment by Suhaila Waleed: Not available, only images

	Sticky 
	Dropdown
	-
	Yes / No
	-

	Category
	Dropdown
	
	Will be provided by NCNMA 
	Multiple selection



[RE-3.6.1.6] News detail page will contain the below information: 
· News Title
· Abstract
· Description
· Date
· Images	Comment by saket.soni@mohap.gov.ae: Need to consider multiple image and/or video as per the comment above	Comment by Suhaila Waleed: Multiple images option is available. But videos not available 
· Related news.	Comment by Farha Hisham Hijji [2]:  Add category.	Comment by Suhaila Waleed: Updated
· Category

[RE-3.6.1.7] User should be able to share on social media channels.
[RE-3.6.1.8] RSS feeds will be auto generated.
Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327937]EVENTS 
[RE-3.6.2.1] Admin will be able to manage (Add, edit, delete) the events and can add unlimited number of events.
[RE-3.6.2.2] Sticky events will be highlighted and will show on the homepage.
[RE-3.6.2.3] Events list view will contain list of events with below basic information:	Comment by martin.lee@mohap.gov.ae: Recommend that an event short description is also included	Comment by Suhaila Waleed: Not recommended to show description in the listing view as per the best UX practices	Comment by saket.soni@mohap.gov.ae: Should add location details and category	Comment by Suhaila Waleed: Updated 	Comment by Suhaila Waleed: Kindly provide the list of categories
· Title 
· Date 
· Image
· Category 
· View more link.

[RE-3.6.2.4] Search and filtration options will be provided on the events list view:
· Search by keyword	Comment by martin.lee@mohap.gov.ae: Recommend that categories are also included if there are likely to be a large number of events of different kinds [training, recruitment, sales, conference, social]	Comment by Suhaila Waleed: Updated
· Date range
· By category 

[RE-3.6.2.5] The below form will be provided to admin in the backend for adding events:	Comment by saket.soni@mohap.gov.ae: @Farha - Are any events likely to be paid ticketed events? Or will all of them be free events?	Comment by Farha Hisham Hijji: Yes. Paid ticketed events and free events are considered.	Comment by Suhaila Waleed: Paid tickets and event registration are out of scope 	Comment by Farha Hisham Hijji [2]: Add (and delete/ remove from public view) 	Comment by Suhaila Waleed: Updated. 
[RE-3.6.2.1] Admin will be able to manage (Add, edit, delete) the events and can add unlimited number of events.
	ENGLISH FIELD	Comment by saket.soni@mohap.gov.ae: Add location details	Comment by Suhaila Waleed: Updated 
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Description
	Text Editor – HTML Editor
	
	-
	No limit on word count 	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: No limit

	Events Start Date
	Date & Time Picker
	-
	-
	-

	Events End Date
	Date & Time Picker
	-
	-
	-

	Images
	File Uploader
	-
	-
	Multiple Images

	Location 
	Text Field
	-
	-
	-

	Category 
	Dropdown
	
	Will be provided by NCNMA 
	Multiple selection

	Registration URL
	Text Field
	-
	-
	-

	Sticky 
	Dropdown
	-
	Yes / No
	-



[RE-3.6.2.6] Events detail page will contain the below information: 
· Event Title
· Description
· Start Date & End Date
· Location
· Category 
· Related events	Comment by Farha Hisham Hijji [2]: Add (Category)	Comment by Suhaila Waleed: Updated 
· Register now button (if any)

[RE-3.6.2.7] Upcoming and past events will be shown in the events listing and categorized based on the event date.
[RE-3.6.2.8] User should be able to share on social media channels.
Note: Any other requirements should be mentioned and discussed in detail before approval.	Comment by saket.soni@mohap.gov.ae: Business team to advise if registration page/feature is required. 
Also payment in case there will be paid ticketed events	Comment by Farha Hisham Hijji: Both are required.	Comment by Suhaila Waleed: Payment and event registration are out of scope.	Comment by saket.soni@mohap.gov.ae: Please consider upcoming vs past events. Events whos 'event end date' has passed could automatically be categorised as a past event	Comment by Suhaila Waleed: Noted	Comment by Farha Hisham Hijji [2]: What about registration form to the event?
Event Agenda
Organizing Team
Once the End Date is over, system mark the event as Past Event. Admin to add Testimonies with photos.

What happens once the storage capacity is reached?	Comment by Suhaila Waleed: Event registration is out of scope.

[bookmark: _Toc133327938]PHOTOS 
[RE-3.6.3.1] Admin will be able to manage (Add, Edit, Delete) the photo albums and can add unlimited albums	Comment by martin.lee@mohap.gov.ae: This needs to be considered so that the photo section has a useful structure and we don’t end up with hundreds of albums. Instead consider photo categories and special albums for events. Event albums should also be embedded in a post event pages for example. Or photos of a subject can be added to news articles from the photo library instead of uploading.	Comment by Suhaila Waleed: We can have categorization. But we cannot connect modules together as per the project scope	Comment by Farha Hisham Hijji [2]: Add (and delete / remove from public view)	Comment by Suhaila Waleed: Updated
[RE-3.6.3.2] Sticky photo albums will be highlighted and will show on the homepage.
[RE-3.6.3.3] Photo album list view will contain list of albums with below basic information:
· Title 
· Date 
· Number of photos
· Image	Comment by martin.lee@mohap.gov.ae: Each image needs to include a detailed description for people of determination.	Comment by Suhaila Waleed: updated
· Category
· View more link	Comment by Farha Hisham Hijji [2]: Add (category)	Comment by Suhaila Waleed: Updated. 	Comment by Suhaila Waleed: Please provide us the list of categories

[RE-3.6.3.4] Search and filtration options will be provided on the albums list view:
· Search by keyword
· Date range	Comment by Farha Hisham Hijji [2]: Add (category)	Comment by Suhaila Waleed: Updated
· By category

[RE-3.6.3.5] The below form will be provided to admin in the backend for adding albums:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Date
	Date & Time Picker
	-
	-
	-

	Images
	File Uploader
	  	Comment by saket.soni@mohap.gov.ae: Should be mandatory?	Comment by Suhaila Waleed: Yes. Updated
	-
	Admin can add description for each image
Multiple Images

	Category
	Dropdown
	
	Will be provided by NCNMA
	Multiple Selection

	Sticky 
	Dropdown
	-
	Yes / No
	-



[RE-3.6.3.6] Album detail page will contain the below information: 
· Title
· Date
· Photos
· Category 
· Related albums	Comment by Farha Hisham Hijji [2]: Add (category)	Comment by Suhaila Waleed: Updated

[RE-3.6.3.7] User should be able to share on social media channels.
[RE-3.6.3.8] lightbox feature will be implemented to open and view photos.	Comment by martin.lee@mohap.gov.ae: Please advise on what Lightbox implementation will be used so we can advise on the User Experience best practice for this.	Comment by Suhaila Waleed: Check the url 
option 1 https://sheikhdrsultan.ae/Portal/ar/media-center/photos/publications.aspx 

option 2
https://sheikhdrsultan.ae/ar/media-center/personal-photos.aspx#page=1
Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327939]VIDEOS
[RE-3.6.4.1] Admin will be able to manage (Add, Edit, Delete) videos and can add unlimited number of items	Comment by martin.lee@mohap.gov.ae: Our recommendation as above is that video content should be embedded in news articles instead of having a separate video content. The video can be included in the highlight if including in highlights on the homepage etc but the news content feed should include text articles, images galleries, video content and event information as it is released.	Comment by Suhaila Waleed: Beyond the project scope 
[RE-3.6.4.2] Sticky videos will be highlighted and will show on the homepage.
[RE-3.6.4.3] Videos list view will contain list of items with below basic information:
· Title 
· Featured image.
· Watch button.
· Date	Comment by Farha Hisham Hijji [2]: Add (category)	Comment by Suhaila Waleed: Updated 	Comment by Suhaila Waleed: Kindly provide the categories
· Category

[RE-3.6.4.4] Search and filtration options will be provided on the listing:
· Search by keyword
· Date range	Comment by Farha Hisham Hijji [2]: Add (category)	Comment by Suhaila Waleed: Updated
· By Category

[RE-3.6.4.5] The below form will be provided to admin in the backend for adding videos:	Comment by Farha Hisham Hijji [2]: Add (and delete/ remove from public view)	Comment by Suhaila Waleed: Updated.
[RE-3.6.4.1] Admin will be able to manage (Add, Edit, Delete) videos and can add unlimited number of items
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Date
	Date Picker
	
	-
	-

	YouTube Video ID
	Text Field
	-
	-
	User either will enter YouTube video ID or Upload a video

	Description 
	Text Editor – HTML Editor
	
	-
	-

	Category
	Dropdown
	
	To be provided by NCNMA
	Multiple Selection

	Sticky 
	Dropdown
	-
	Yes / No
	-



[RE-3.6.4.6] Video detail page will contain the below information: 	Comment by martin.lee@mohap.gov.ae: Needs a description and transcript for people of determination.	Comment by Suhaila Waleed: Updated
· Title
· Date
· Video
· Description 
· Watch video button.
· Related video	Comment by Farha Hisham Hijji [2]: Add (category)	Comment by Suhaila Waleed: Updated
· Category

[RE-3.6.4.7] User should be able to share on social media channels.
Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc75966881][bookmark: _Toc133327940]PROJECTS 	Comment by Farha Hisham Hijji [2]: As agreed on the meeting, please include the functionality of maintaining the history of all actions taken as part of projects management, users’ activities and contents’ management. 	Comment by Farah Al Maslamani: Added 3.7.13
[RE-3.7.1] Projects will be created by the national taskforce team (project manager), and reviewed by the national committee members and they will have the below options:	Comment by martin.lee@mohap.gov.ae: How do you register as a member of the Taskforce team or national committee? Is it by invite or will these users be added manually. Recommend that this process is considered.	Comment by Suhaila Waleed: Will be added by system admin 	Comment by Farha Hisham Hijji: National committee could also add project and assign to one or more taskforce teams. 	Comment by Suhaila Waleed: Updated. And as agreed no need for reviewal in case if the project has been added by the national committee
· Save as draft: will not be sent to the committee for reviewal.
· Submit: will be submitted to the committee for reviewal.
[RE-3.7.2] National committee members will be able to create projects through the system as well and will have the below actions:
· Save as draft: will not be submitted to assigned members.
· Submit: will be submitted to the assigned members.
[RE-3.7.3] National committee members will review the project added by the national taskforce team (only) and take one of the below actions:
· Approve: in this case the national taskforce team will be notified, and the timeline of the project will start, and the members can work on the tasks and update the progress. 
· Reject with reason: in this case the national taskforce team will be notified with the reason and the project will be closed.
· Return for modification: in this case the national committee will set the due date and add notes if any, then the national taskforce team will be notified, and the project will be editable. The national taskforce team will have time until the due date to update and send again for review and will be notified before 3 days from the period end date. 	Comment by Farha Hisham Hijji: defined grace period for returning the modified project to be auto-set to 2 weeks. The request raw color should be altered once approaching the end of the grace period and notification should be sent. 
Approved and rejected projects to be listed in separate sheet.	Comment by Suhaila Waleed: Updated. 3.8.3, 3.8.4, 3.8.5	Comment by Farah Al Maslamani: As discussed in the meeting, we will not have a fixed period, instead national committee or admin will select the due date to resubmit the project.
[RE-3.7.4] If the national taskforce team (project manager) didn’t submit the project modifications within specified period, the project will be closed automatically. 
[RE-3.7.5] System admin should be able to do the following:
· Re-open and add a new due date to the project.
· Re-open and assign different team.
[RE-3.7.6] The projects added by the national committee don’t require reviewal / approval. 
[RE-3.7.7] The user who created the project will be assigned as a project manager, and will be able to do the following:
· Update tasks budget while the project in progress 
· Update tasks dates while the project in progress 
[RE-3.7.8] System will notify national committee and members in case of any update.
[RE-3.7.9] A project listing page will be designed containing list of projects with the following details:	Comment by saket.soni@mohap.gov.ae: Which users have permission to see this?	Comment by Suhaila Waleed: National taskforce team will see their projects only. And the national committee will see all projects 	Comment by Farha Hisham Hijji: Add :
- initiation date - captured by system.
- submission date for national committee - captured by system.
- count by system for the time from submission to national committee.
- Name of the National Taskforce Team - captured by system based on the users credentials . 
	Comment by Suhaila Waleed: Where do you want to show this data? And who will see it?	Comment by Farha Hisham Hijji [2]: For all users accessing the project. 	Comment by Farah Al Maslamani: Name of the National Taskforce Team : within one project we might have different members from different teams, so it will be confusing.	Comment by Farah Al Maslamani: count by system for the time from submission to national committee: we show this in reports not in the listing	Comment by Farah Al Maslamani: submission date for national committee - captured by system: we show this in report not listing
· Project’s title
· Start date.
· End date
· Progress  (Calculated automatically according to tasks completed)	Comment by Farha Hisham Hijji: What is meant by progress?	Comment by Suhaila Waleed: Completion percentage	Comment by saket.soni@mohap.gov.ae: Need to also show status? E.g. Approved, Rejected, Requires modification, in progress, closed	Comment by Suhaila Waleed: Updated 
· Action (View, Edit): edit will be shown only before submitting the project to the national committee or in case of return for modification.
· Status (Pending for approval, Approved, rejected, requires modification, in progress, closed)
[RE-3.7.10] Project details will display the following in a dedicated page:	Comment by Farha Hisham Hijji: Add :
- Strategic Objective
- Target Group
- Actual start date for task
- Actual end date for task 
- Percentage of achievement). This should be captured by the system based on the updates from the project teams. 
- Expected Outcomes
- Project Indicator 
- Indicator Description 
- Indicator Target 
-  (Upload supporting documents)
-  Marketing activity (Yes, No) and Marketing Details once selected as (Yes). 

Activities marked as (Yes) for marketing activities to be captured in a dashboard list which is accessible to  national nursing and midwifery media communication taskforce team and they are able to add the marketing resources, plan, whether completed or not and add comments. 

-Comments 

Mandate the project details elements except attachments and comments. 	Comment by Suhaila Waleed: We need to discuss the marketing details and activities. 
	Comment by Suhaila Waleed: What are those 
 Actual start date for task
- Actual end date for task 
??	Comment by Farha Hisham Hijji [2]: 
· Project’s title
· Strategic objective 
· Target group
· Expected outcomes.
· Project indicator
· Indicator description 
· Indicator target
· Steps 
· Tasks within each step 
· Members assigned to each task (users can see the team name of the members). 
· Budget for each step (Budget and spends)
· Time for each task (Calculated automatically according to the specified start and end dates)	Comment by Farha Hisham Hijji: should be calculated by the system from the planned start date and planned end date for each task.	Comment by Suhaila Waleed: Yes. The steps and task times will be calculated automatically based on the entered start and end dates 
· Total time for each step (Calculated automatically according to the specified start and end dates)	Comment by Farha Hisham Hijji: Please clarify	Comment by Suhaila Waleed: As we agreed before the project will consist of steps and each step we have tasks that assigned to members. 
· Total project time 
· Status
· Project completion percentage (Calculated automatically according to tasks completed)
· Project Documents 
[RE-3.7.11] All members engaged with the project will be able to add feedback, upload documents and update their tasks. 	Comment by martin.lee@mohap.gov.ae: Are there any documents that should be uploaded at the initial project creation stage? Are there required documents?	Comment by Suhaila Waleed: Updated. As per Farha, yes there will be documents to attach in the project initiation phase but not mandatory
[RE-3.7.12] National committee and taskforce team (project manager) will be able to export statistics and progress anytime to pdf, excel and CVS including the following:	Comment by saket.soni@mohap.gov.ae: @Farha - please specify what type of reports you need from the system	Comment by Farha Hisham Hijji [2]: Reports, statistics and dynamic dashboards are required on:
 Users activities and productivity. 
 Tasks progress
 Projects progress
 Time from project submission to each review stage.
Time from project approval till completion. 
 Mentorship program (number of mentors/ number of mentees per cohort/ number of completed research projects/ Average mentorship period/ evaluation data as per the provided forms).  	Comment by Farah Al Maslamani: Added the statistics that we can do for projects
· Team members
· Tasks progress
· Project overall progress
· Project overall budget
· Reviewal until project approval time
· Approval until project completion time
· Feedback submitted by members.
[RE-3.7.13] Project manager will be able to see the history of all actions taken within the projects (submitting, approval, task actions, budget updates, time updates,etc)
[RE-3.7.14] System will notify users as below:
· System will notify members assigned to tasks before the due date.  
· System will notify project manager in case of any delay (tasks not closed on time)
· System will notify the national committee once the project submitted by the taskforce team
· System will notify taskforce team (project manager) once the national committee take action.	Comment by Farha Hisham Hijji: Add 
- System will notify  the national committee once project is completed.

- System remind the head of the taskforce team on the deadline for progress report submission. 	Comment by Suhaila Waleed: Updated 	Comment by Suhaila Waleed: Who is the head of the taskforce team?	Comment by Farha Hisham Hijji [2]: Will be identified at user profile level. 	Comment by Farah Al Maslamani: It should be identified by admin in account creation level, and will be only one head. 

Updated in section 3.5 / 3.5.5
· System will notify the national committee once the project is completed.
· System will notify the national committee in case if the project updated by the project manager.
Note: NCNMA should confirm if any other notifications are required.
[RE-3.7.15] The below form will be provided to national taskforce team and national committee to add projects:
Note: NCNMA team should confirm the fields.
	ENGLISH FIELD
	ARABIC FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Project Title
	عنوان المشروع 
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji [2]: Please elaborate on the word count limits 
	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.

	Strategic Objectives 
	الأهداف الاستراتيجية
	Dropdown 
	
	To be provided by NCNMA 
	Multiple selection

	Target Group
	الفئة المستهدفة
	Text Area
	
	-
	-

	Expected Outcome
	المخرجات
	Text Area
	
	-
	-

	Project indicators 
· The below blue fields will be multiple 

	Indicator Title
	عنوان المؤشر
	Text Field
	
	-
	-

	Indicator description 
	التفاصيل
	Text Field
	
	-
	-

	Indicator target
	الهدف
	Text Field
	
	-
	-

	Attachments 
	المرفقات
	File uploader
	-
	-
	Multiple files

	Project Steps & Tasks Section: 
Business Rules:
· The below green fields will be multiple that will allow user to add multiple steps and tasks related for each step.

	Project Steps
	خطوات المشروع
	Text Field 
	
	-
	-

	Step Budget
	الميزانية
	Numeric Field
	
	-
	-

	Spent
	المصروفات
	Numeric Field
	
	-
	Initially will be 0, then will be updated after activating the project

	Project Tasks 
	مهمات المشروع
	Text Field
	
	-
	User can add multiple 

	Members 
	الأعضاء
	Dropdown
	
	Will show national taskforce team members and national committee
	User can add multiple for each task.

	Start Date
	تاريخ بدء المهمة
	Date Picker 
	
	-
	Users should add for each task.

Should not be old date

	End Date
	تاريخ انتهاء المهمة
	Date Picker 
	
	-
	Users should add for each task.

Should not be before the start date

	Time for Each Task 
	مد انجاز المهمة (أيام عمل)
	Text Field
	
	-
	Auto filled.

System will calculate the task duration in working days automatically

	Time for Each Step
	المدة (أيام عمل)
	Numeric Field
	
	-
	Auto filled.

System will calculate the duration in working days automatically 

	Total Project Time 
	مدة المشروع (أيام عمل)
	Numeric Field
	
	-
	Auto filled.

System will calculate the full project duration in working days automatically 

	Total Project Budget 
	ميزانية المشروع
	Numeric Field
	
	-
	Auto filled.

System will calculate the full project budget automatically



Note: Any other requirements should be mentioned and discussed in detail before approval.	Comment by Farha Hisham Hijji: Structure a progress report that can be auto-completed from the updates in the project along with additional fields for data and details input by users. Report to be submitted to national committee with workflow of (approve, reject, return for correction). Report to be extracted as PDF or word. 	Comment by Suhaila Waleed: Please refer to [RE-3.8.9] 
[bookmark: _Toc133327941]NATIONAL NURSING AND MIDWIFERY RESEARCH MENTORSHIP PROGRAM
[RE-3.8.1] Public users will be able to view program details and available mentors.	Comment by martin.lee@mohap.gov.ae: There needs to be features added to this part of the platform to make the process of finding the correct mentor for a mentees needs. We recommend something like a chat function where a mentee can have an online conversation with a mentor to discuss what they are looking for and the mentor can discuss how they can help. Think of this as something like a dating app where you have a discussion first before deciding to meet up in person.	Comment by Suhaila Waleed: This is beyond the project scope
[RE-3.8.2] Users will be able to register in the program as a mentor, and mentees will select mentors and register with.
[RE-3.8.3] System will notify users as below:
· System will notify program coordinator regarding mentor registration. 
· System will notify mentor regarding mentee registration.
· System will notify mentor regarding the introductory time, date, agenda, and avenue. 
· System will notify mentee regarding the introductory time, date, agenda, and avenue. 
· System will notify mentee once added to mentorship plan.
· System will notify mentor once the task updated by the mentee on the mentorship plan.
· System will notify mentee once the mentorship plan ends.
Note: NCNMA should confirm if any other notifications required.
Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327942]MENTORS	Comment by saket.soni@mohap.gov.ae: @Martin - Should Mentor be an extension of user registration?
[RE-3.8.1.1] Below is the mentor registration form. Google CAPTCHA version 3 will be used for form filling:	Comment by martin.lee@mohap.gov.ae: See previous comment but captcha 3.0 should be used.	Comment by Suhaila Waleed: Updated
	ENGLISH FIELD
	ARABIC FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES	Comment by Farha Hisham Hijji: refer to the comments added in the users registration.
Mandate the fields. 	Comment by Suhaila Waleed: Updated. 

	First Name
	الاسم الأول
	Text Field
	
	-
	-

	Second Name
	الاسم الثاني
	Text Field
	
	-
	-

	Last Name
	الاسم الأخير
	Text Field
	
	-
	-

	Phone Number
	رقم الهاتف
	Numeric Field	Comment by Farha Hisham Hijji [2]: Numeric Field
	Comment by Suhaila Waleed: Updated
	
	-
	-

	Email
	البريد الإلكتروني
	Text Field
	
	-
	Email format 

	Gender
	الجنس
	Dropdown
	
	Male/Female
	Single selection

	Student?
	طالب؟
	Dropdown
	
	Yes, No
	Single Selection

	Workplace
	جهة العمل
	Text Field
	
	
	Will show if “student” = “No”

	Emirate of Workplace
	الامارة
	Dropdown
	
	Abu Dhabi, Dubai, Sharjah, Ajman, Ras Al Khaimah, Um AlQuien, Fujairah
	Single Selection

Will show if “student” = “No”

	Job Title
	المسمى الوظيفي
	Text Field
	
	-
	-

	Name of the Academic Institution 
	اسم المؤسسة الأكاديمية
	Text Field
	
	-
	Will show if “student” = “Yes”

	Emirate 
	الامارة
	Dropdown
	
	Abu Dhabi, Dubai, Sharjah, Ajman, Ras Al Khaimah, Um AlQuien, Fujairah
	Single Selection

Will show if “student” = “Yes”

	Academic Level 
	المستوى الأكاديمي
	Dropdown
	
	foundation year, year 1, year 2, year 3, year 4
	Single Selection

Will show if “student” = “Yes”

	Major
	التخصص
	Text Field
	
	-
	Will show if “student” = “Yes”

	Date of Birth
	تاريخ الميلاد
	Date Picker
	
	-
	-

	Nationality 
	الجنسية
	Dropdown
	
	All nationalities 
	Single selection

	Recent Academic Qualification
	المؤهل التعليمي الحالي
	Dropdown
	
	High School, Diploma, BSC, Master's, Ph.D.
شهادة الثانوية العامة، دبلوم، بكالوريوس، ماجستير، دكتوراه
	Single selection

	Major
	التخصص
	Text Field
	
	-
	-

	Linked In URL  	Comment by martin.lee@mohap.gov.ae: Can this be replaced by link to LinkedIn profile?	Comment by Suhaila Waleed: Yes, LinkedIn URL. 
Need to be confirmed with the business 	Comment by Farha Hisham Hijji [2]: Keep both options.  	Comment by Farah Al Maslamani: Updated
	رابط لينكد ان
	Text Field
	
	-
	-

	Profile Picture
	صورة شخصية
	File Uploader
	-
	-
	-

	Brief Biography 
	نبذة
	Text Area
	
	-
	-

	Area of Interest in Research 
	مجال الاهتمام بالبحث
	Dropdown: Multi-selection
	
	Will be provided by NCNMA
	-

	Program Stream 
	نوع البرنامج
	Dropdown: Multi-selection
	
	One-to-one mentorship, group mentorship, limited mentorship
	-



[RE-3.8.1.2] On successful submission, email notification will be sent to submitter and program coordinator to take action. 
[RE-3.8.1.3] Program coordinator should review the submissions and take one of the following actions:
· Approve
· Reject with reason.
· Return for modification.
[RE-3.8.1.4] The mentor can cancel the application after returning it by the project coordinator.
[RE-3.8.1.5] On approval, program coordinator should set the time, date and venue and agenda of the face-to-face introductory training and will be displayed in the mentor dashboard.	Comment by Farha Hisham Hijji: Program coordinator to add the date, time, venue and agenda for the face-to-face introductory training which should appear in the mentor dashboard and notified to the mentor once posted. Similar feature to be available for any future training programs targeting mentors. 

Also allow adding the link to the evaluation form for the introductory training. More preferable if we could  build it ( and be able to modify at a later stage) in the platform? 	Comment by Suhaila Waleed: This method is different than the agreed one in the proposal. So we will replace the video with a message to show training session details and a small feedback after completion. 

Form builder is out if scope
[RE-3.8.1.6] Once the program coordinator marks the training as done, a small form will be displayed to the mentor to evaluate. 
[RE-3.8.1.7] Below are the form fields for evaluating the training:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Please rate the program effectiveness in meeting your expectations
	Star rating
	
	-
	-

	National & International Directions in Nursing and Midwifery Research – Knowledge provided
	Star rating
	
	-
	-

	National & International Directions in Nursing and Midwifery Research – Speaker competencies
	Star rating
	
	-
	-

	Professional Development and Career Advancement – Knowledge provided
	Star rating
	
	-
	-

	Professional Development and Career Advancement – Speaker competencies
	Star rating
	
	-
	-

	Constructive and Transformational Mentorship – Knowledge provided
	Star rating
	
	-
	-

	Constructive and Transformational Mentorship – Speaker competencies
	Star rating
	
	-
	-

	Fostering Mentee Progress and Independence – Knowledge provided
	Star rating
	
	-
	-

	Fostering Mentee Progress and Independence – Speaker competencies
	Star rating
	
	-
	-

	Rewards and Challenges of Mentorship – Knowledge provided
	Star rating
	
	-
	-

	Rewards and Challenges of Mentorship – Speaker competencies
	Star rating
	
	-
	-

	Please provide your recommendations for program improvement
	Text area
	-
	-
	-

	Additional comments
	Text area
	-
	-
	-



[RE-3.8.1.8] After completing the introductory program evaluation, the system will show notification to the mentor to do the (MCA) questionnaire and the test result should be added in user profile.
[RE-3.8.1.9] Below are the form fields MCA questionnaire:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	1. People Skills

	Active listening
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Providing constructive feedback 
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Establishing a relationship based on trust 
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Identifying and accommodating different communication styles 
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Employing strategies to improve communication with mentees
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	2. Setting Expectations

	Working with mentees to set clear expectations of the mentoring relationship
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Aligning your expectations with your mentees’
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Considering how personal and professional differences may impact expectations
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Working with mentees to set research goals  
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Helping mentees develop strategies to meet goals
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	3. Personal Development 

	Accurately estimating your mentees’ level of scientific knowledge
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Accurately estimating your mentees’ ability to conduct research
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Employing strategies to enhance your mentees’ knowledge and abilities
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Helping your mentees network effectively
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Helping your mentees set career goals
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Helping your mentees acquire resources (e.g., grants, etc.)  
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	4. Motivation and Encouragement 

	Motivating your mentees
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Building mentees’ confidence
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Stimulating your mentees’ creativity
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Helping your mentees balance work with their personal life
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Acknowledging your mentees’ professional contributions
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)



[RE-3.8.1.9] After completing the introductory program evaluation, mentor will be able to update their profile and select the available periods to mentor from a suggested list of periods. (Months, Years).)	Comment by Farha Hisham Hijji: allow period selection.	Comment by Suhaila Waleed: What are the options?	Comment by Farha Hisham Hijji [2]: Selections by Months and Years.	Comment by Farah Al Maslamani: Updated
[RE-3.8.1.10] Mentors will be provided with electronic badges by the program coordinator, and he/she can download or share on social media. Badges will be displayed in the mentor profile and all users can see it.	Comment by Farha Hisham Hijji: What are the associated features to add and manage badges by the Admin? 	Comment by Suhaila Waleed: Its only badges to download and share it. Same as the LinkedIn badges 
 	Comment by Farha Hisham Hijji [2]: Please elaborate on the badge’s management. Example, if provided 3 mentorships will be marked as senior mentor /Most recommended mentor badge.	Comment by Farah Al Maslamani: updated
[RE-3.8.1.11] Mentor profile will be available for public users to view.
[RE-3.8.1.12] Mentors will be able to add the mentorship plan (Title, tasks, start data, end date of each task, assign mentees) and plan will be available in the assigned mentees dashboard to take action. 	Comment by martin.lee@mohap.gov.ae: Highly recommend that mentors profiles also includes ratings and reviews from mentees once they have been active for some time.	Comment by Suhaila Waleed: Rating and reviews are beyond project scope.
[RE-3.8.1.13] Below are the form fields for adding the mentorship plan:
	ENGLISH FIELD
	ARABIC FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Research Title
	عنوان البحث
	Text Field
	
	-
	-

	Descriptions
	الوصف
	Text Area
	
	-
	-

	Attachments 
	المرفقات
	File uploader
	-
	-
	-

	Mentorship duration – Start date 
	تاريخ البدء
	Date picker
	
	-
	-

	Mentorship duration – End date
	تاريخ الانتهاء
	Date picker
	
	-
	-

	Business Rules:
· The below green fields Below will be shown for each task:

	Task
	المهمة
	Text Field
	
	-
	-

	Expected outcomes
	
	Text area
	
	-
	-

	Learning need
	
	Text area
	
	-
	-

	Start date
	تاريخ البدء
	Date picker
	
	-
	-

	End date
	تاريخ الانتهاء
	Date picker
	
	-
	-

	Mentee
	المتدرب/المتدربين
	Dropdown
	
	Registered mentees with the mentor
	Multiple selection

Will show the available mentees within the selected start date and end date (have valid contract)



[RE-3.8.1.14] Once the mentorship period ends, a program evaluation form will be displayed to the mentor to submit. 
[RE-3.8.1.15] Below are the program evaluation form fields:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Please rate the program effectiveness in meeting your expectations
	Star rating
	
	-
	-

	Are you interested to continue as mentor in the program?
	Dropdown
	
	Yes, No
	-

	Please provide your recommendations for program improvement
	Text area
	-
	-
	-

	Additional comments 
	Text area
	-
	-
	-



[RE-3.8.1.16] After completing the mentorship period, mentor should do the (MCA) questionnaire again and test results should be added in the user profile. 	Comment by Farha Hisham Hijji [2]: And the trend to be shown in the program coordinator dashboard. Reports to be exported as well in Excel and CSV. 	Comment by Farah Al Maslamani: Updated 3.8.1.17
[RE-3.8.1.17] Program coordinator will be able to show all mentors and their MCA results before and after the mentorship period. All data can be exported to Excel and CSV.
Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327943]MENTEES	Comment by saket.soni@mohap.gov.ae: @martin - should this be an extension of the user registration?
[RE-3.8.2.1] Mentee will be able to view mentors’ profiles and click on “Request mentorship” to register.
[bookmark: _Toc67290575][bookmark: _Toc75966884][bookmark: _Toc75966869][RE-3.8.2.2] Below is the mentee registration form. Google CAPTCHA version 3 will be used for form filling:
	ENGLISH FIELD
	ARABIC FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES	Comment by Farha Hisham Hijji: Refer to the comments added in the users registration.
Mandate the fields. 	Comment by Suhaila Waleed: Updated

	First Name
	الاسم الأول
	Text Field
	
	-
	-

	Second Name
	الاسم الثاني
	Text Field
	
	-
	-

	Last Name
	الاسم الأخير
	Text Field
	
	-
	-

	Phone Number
	رقم الهاتف
	Text Field
	
	-
	-

	Email
	البريد الإلكتروني
	Text Field
	
	-
	-

	Gender
	الجنس
	Dropdown
	
	Male/Female
	Single selection

	Student?
	طالب؟
	Dropdown
	
	Yes, No
	Single Selection

	Workplace
	جهة العمل
	Text Field
	
	
	Will show if “student” = “No”

	Emirate of Workplace
	الامارة
	Dropdown
	
	Abu Dhabi, Dubai, Sharjah, Ajman, Ras Al Khaimah, Um AlQuien, Fujairah
	Single Selection

Will show if “student” = “No”

	Job Title
	المسمى الوظيفي
	Text Field
	
	-
	-

	Name of the Academic Institution 
	اسم المؤسسة الأكاديمية
	Text Field
	
	-
	Will show if “student” = “Yes”

	Emirate 
	الامارة
	Dropdown
	
	Abu Dhabi, Dubai, Sharjah, Ajman, Ras Al Khaimah, Um AlQuien, Fujairah
	Single Selection

Will show if “student” = “Yes”

	Academic Level 
	المستوى الأكاديمي
	Dropdown
	
	foundation year, year 1, year 2, year 3, year 4
	Single Selection

Will show if “student” = “Yes”

	Major
	التخصص
	Text Field
	
	-
	Will show if “student” = “Yes”

	Date of Birth
	تاريخ الميلاد
	Date Picker
	
	-
	-

	Nationality 
	الجنسية
	Dropdown
	
	All nationalities 
	Single selection

	Recent Academic Qualification
	المؤهل التعليمي الحالي
	Dropdown
	
	High School, Diploma, BSC, Master's, Ph.D.
شهادة الثانوية العامة، دبلوم، بكالوريوس، ماجستير، دكتوراه
	Single selection

	Major
	التخصص
	Text Field
	
	-
	-

	Upload CV	Comment by martin.lee@mohap.gov.ae: Optionally allow link to Linkedin	Comment by Suhaila Waleed: Need to be confirmed with the business	Comment by Farha Hisham Hijji [2]: Confirmed. Both options to be enabled. 	Comment by Farah Al Maslamani: Added
	السيرة الذاتية
	File Uploader
	
	-
	-

	Linked In URL
	رابط لينكد ان
	Text Field
	
	-
	-

	Profile Picture
	صورة شخصية
	File Uploader
	-
	-
	-

	Brief Biography 
	نبذة
	Text Area
	
	-
	-

	Area of Interest in Research 
	مجال الاهتمام بالبحث
	Dropdown: Multi-selection
	
	Will show mentor’s area of research
	Mentee will select one or more from the mentor’s research idea

	Program Stream 
	نوع البرنامج
	Dropdown
	
	Will show the program streams offered by the selected mentor.

One-to-one mentorship, group mentorship, limited mentorship	Comment by martin.lee@mohap.gov.ae: Do not force this choice at registration. Instead allow them to engage from a dashboard of options once they are registered to the service and logged in.	Comment by Suhaila Waleed: Updated. Will show the program streams for the selected mentor only
	Single Selection

	Mentor
	المدرب
	Text field
	
	Will show the available mentors in the selected program stream	Comment by martin.lee@mohap.gov.ae: Should be able to see information about the mentors and where they have expertise to make an educated choice. Do this after registration and when logged in on each program stream page.	Comment by Suhaila Waleed: Updated. Will be auto filled after selecting the mentor
	Auto filled based on the mentor selected.

	Mentorship Period
	الفترة الزمنية
	Dropdown: Multi-selection
	
	Will show the available periods in the selected mentor
	Multi-selection

	Cover Letter 	Comment by martin.lee@mohap.gov.ae: To be provided as part of the first contact with each individual mentor. Then the cover letter can be personalised to the the mentor and the user could apply for more than one mentor.
	رسالة
	File Uploader
	
	-
	-

	Research Idea	Comment by martin.lee@mohap.gov.ae: Why do they have to have a research idea? This seems like something that not everyone will have as they may only be interested in professional mentorship.	Comment by Farha Hisham Hijji: The mentorship program is intended for research. Applicant as mentee has to submit a general idea about their research so mentor may decide on acceptance of the request. 
	فكرة البحث
	Text Area
	
	-
	-



[RE-3.8.2.2] On successful submission, email notification will be sent to submitter and selected mentor to take action. 
[RE-3.8.2.3] Mentor should review the submissions and take one of the following actions:
· Approve: will set mentorship start date and end date
· Reject with reason.
· Return for modification.
· Recommend another stream / mentor (Will view a dropdown with a list of other streams/ mentors to select “single selection”)
[RE-3.8.2.4] In case of recommending another stream / mentor, application will be returned to mentee to review and submit again to the new selected mentor.
[RE-3.8.2.5] The mentee can cancel the application after returning it by the mentor.
[RE-3.8.2.6] On approval, mentor should set the time, date and venue and agenda of the face-to-face introductory meeting and will be displayed in the mentee dashboard.	Comment by Farha Hisham Hijji: Program coordinator to add the date, time, venue and agenda for the face-to-face introductory training which should appear in the mentee dashboard and notified to the mentee once posted. Similar feature to be available for any future training programs targeting mentors. 

Also allow adding the link to the evaluation form for the introductory training. More preferable if we could  build it ( and be able to modify at a later stage) in the platform?	Comment by Suhaila Waleed: Will be reviewed by the mentor

Form builder is out if scope
[RE-3.8.2.7] During the meeting session the mentor will enable the “Sign Contract” button to the mentee. The mentee will enter the system, fill in the contract, and submit.
[RE-3.8.2.8] The below contract form will be provided to mentee to fill: 
	ENGLISH FIELD
	ARABIC FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Name of mentee
	اسم المتدرب
	Text Field
	
	-
	Auto filled 

	Name of mentor
	اسم المدرب
	Text Field
	
	-
	Auto filled 

	Period (From)
	تاريخ البدء
	Text Field
	
	-
	Auto filled and could be changed

	Period (To)
	تاريخ الانتهاء
	Text Field
	
	-
	Auto filled and could be changed

	Introduction 
	مقدمة
	Text Area
	
	-
	Maximum100 words 

	Area of Interest in Research 
	مجال الاهتمام بالبحث
	Text Area
	
	-
	Auto filled 

	Aim of research 
	الهدف من البحث
	Text Area
	
	-
	-

	Outcomes (minimum two or three)
	المخرجات (على الأقل اثنان او ثلاثة)
	Text Area
	
	-
	-

	Organizing meetings and record meetings (Terms and conditions)
	الشروط والاحكام لتسجيل وحضور الاجتماعات
	Checkbox
	
	-
	-



[RE-3.8.2.9] Once the mentee completes the contract will be submitted to the mentor for review. Mentor will take one of the following actions:
· Approve
· Return for modification. 
[RE-3.8.2.10] Mentee will be able to add his feedback and upload attachments on the tasks assigned to him related to the research within the mentorship period.
[RE-3.8.2.11] Once the mentorship period ends, a program evaluation and mentor evaluation forms will be displayed to the mentee to submit. 
[RE-3.8.2.12] Below are the program evaluation form fields:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Please rate the program effectiveness in meeting your expectations
	Star rating
	
	-
	-

	Which research process step you feel that you benefited the most from the program
	Dropdown
	
	Developing research Proposal, Completing Literature Review, Designing the Research Methodology, Collecting Research Data, Analyzing Research Results, Writing the Research Manuscript, Publishing the Research Study, Others
	Multi Selection

	Others 
	Text field
	
	-
	Will show in case selecting “others”

	Mentee Self-evaluation: Research Skills  

	Overall competency level in the research area
	Star rating
	
	-
	-

	Expanding your professional network.
	Star rating
	
	-
	-

	Ability to conduct research independently
	Star rating
	
	-
	-

	Collaborating with a mentor
	Star rating
	
	-
	-

	Please provide your recommendations for program improvement
	Text area
	-
	-
	-



[RE-3.8.2.13] Below are the mentor evaluation form fields:
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	1. Interpersonal Skills 

	Active listening
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Providing constructive feedback
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Establishing a relationship based on trust
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Identifying and accommodating different communication styles
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Employing strategies to improve communication with mentees
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	2. Setting Expectations 

	Working with mentees to set clear expectations of the mentoring relationship   
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Aligning your expectations with your mentees’
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Considering how personal and professional differences may impact expectations
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Working with mentees to set research goals
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	Helping mentees develop strategies to meet goals
	Star rating
	
	-
	highly skilled (5) to not at all skilled (1)

	   Would you recommend your mentor for another mentee?
	Dropdown
	
	Yes, No
	-

	Additional comments
	Text area
	-
	-
	-



Note: Any other requirements should be mentioned and discussed in detail before approval.	Comment by martin.lee@mohap.gov.ae: Mentees should be able to supply a rating and feedback on a mentor after they have engaged with them or completed the mentorship process.	Comment by Suhaila Waleed: Updated.	Comment by Farha Hisham Hijji [2]: - Live statistics on the number of registered mentors, mentees and research project completed to be visible publicly. 

- Once mentor and mentee are registered, link to personality assessment questionnaire to be shared and mandatory field on personality type to be input by user. 

- Once mentor accepted the mentee request, mentorship contract to be completed by the mentee and approved by the mentor. 

- Activities and timeline of the agreed activities to be also managed through the platform similar to the taskforce team. 

- Details of meetings between the mentor and the mentee to be planned and updated in the platform. The mentee should complete the meeting summary post each meeting and should be approved by the mentor. 

- Link to evaluation form at the end of the mentorship period (once closed to be notified by system). Preferable if could be build ( and be modified by Admin) in the system. 	Comment by Farah Al Maslamani: We will add total number of registered mentors and total number of registered mentees in the homepage.

Personality assessment added to mentors.

mentorship contract form added

activities you mean the mentorship plan tasks?

Meetings and agenda is out of scope

mentor and program evaluation forms added
[bookmark: _Toc133327944]GUIDELINES 
[RE-3.9.1] Module that will be managed (Add, delete) by the national committee to upload files (PDFs). 	Comment by martin.lee@mohap.gov.ae: PDFs are not recommended because they are not searchable online and also do not provide a good experience for people of determination. Our recommendation is that this content should be pages on the website in something like a wiki style CMS.	Comment by Suhaila Waleed: Agreed to be PDFs in phase1	Comment by Farha Hisham Hijji [2]: Add (and delete documents).
	Comment by Suhaila Waleed: Updated
[RE-3.9.2] The below form will be provided to add guideline: 
	ENGLISH FIELD
	ARABIC FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	العنوان
	Text Field
	
	-
	-

	Date 
	التاريخ
	Date Picker
	
	-
	-

	

File	Comment by Farha Hisham Hijji [2]: Add:
1.  Status (Under National Committee Review/ Under External Review/ Submitted for Regulatory/Approved by Regulatory/ Returned for Modification/ Rejected by Regulatory)
each status modification, timestamp should be captured. 
2. Version Number
3. Comments

	Comment by Suhaila Waleed: As agreed, phase one will be only documents and no feedbacks and comments 
	الملف
	File Uploader
	
	-
	-

	Status
	الحالة
	Dropdown
	
	Under National Committee Review/ Under External Review/ Submitted for Regulatory/ Approved by Regulatory/ Returned for Modification/ Rejected by Regulatory
	Single Selection

Will be updated manually 

	Version Number 
	النسخة
	Text Field
	
	-
	-



[RE-3.9.3] Guidelines list view will contain list of guidelines with below basic information:
· Title 
· Date 
· Status
· Version number
· Download 

[RE-3.9.4] Search and filtration options will be provided on the guidelines listing:
· Search by keyword
· Date range
· By status

Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327945]USER DASHBOARDS	Comment by martin.lee@mohap.gov.ae: The functionality of these dashboards needs to be more detailed.
[RE-3.10.1] Customized dashboard will be implemented and will contain features depending on the user roles below:
· National Committee Members: will include the following sections:
· Tasks list
· Ongoing projects
· Guidelines
· Statistics about projects
· National Taskforce Members: will include the following sections:
· Projects list
· Guidelines 
· Mentors: will include the following sections: 	Comment by martin.lee@mohap.gov.ae: Need to see mentees, applications, messages, actions etc.	Comment by Farha Hisham Hijji [2]: Add:
Tasks list
Statistics about research project and progress.
	Comment by Farah Al Maslamani: Added 
· Tasks list
· Research project statistics
· List of mentees
· List of mentorship sessions (schedule)
· Blogs
· Mentees	Comment by martin.lee@mohap.gov.ae: Needs to be able to see mentors, messages, actions and recommendations, notes from sessions etc
· Tasks list
· Research project statistics 
· List of mentorship sessions the mentee registered in it.
· Blogs 
· Program coordinators: will include the following sections:	Comment by martin.lee@mohap.gov.ae: Needs to be able to see progress, actions, notifications and reminders and be able to manage other team members, also needs to be able to send messages to other program members, task force and the committee.

· Tasks list
· Statistics about registered mentors and mentees
· Mentorship sessions 
· Notifications and reminders
· Manage mentors and badges.
Note: Any other requirements should be mentioned and discussed in detail before approval.
Note: Updated design concepts will be provided in Figma for user dashboards.
[bookmark: _Toc133327946]FAQs
[RE-3.11.1] Admin will be able to manage FAQs from the backend and can add unlimited number of FAQs.
[RE-3.11.2] Search will be provided on the FAQs page.
· Search by keyword

[RE-3.11.3] Users can view all published FAQs.
[RE-3.11.4] The below form will be provided to admin in the backend for adding FAQs: 
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Question - Title
	Text Field
	
	-
	-

	Answer - Description
	Text Editor – HTML Editor
	
	-
	-



Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327947]RESEARCH HUB
[RE-3.12.1] Module that will be managed by the admin to upload files, resources, and URLs to the hub.	Comment by martin.lee@mohap.gov.ae: Gove consideration to people of determination with these documents. PDFs do not provide a good experience and other formats will not be better.	Comment by Suhaila Waleed: As agreed will be PDFs in phase 1	Comment by Farha Hisham Hijji: or share URL for trusted resources or research grants. 	Comment by Suhaila Waleed: Updated
[RE-3.12.2] The below form will be provided to add items: 
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	Text Field
	
	-
	-

	Category
	Dropdown: single selection
	
	Grants, educational material
	-

	File
	File Uploader
	-
	-
	Will show if category is educational materials

	URL
	Text Field
	-
	-
	Will show if category is grants

	Featured image
	File Uploader
	
	-
	-



[RE-3.12.3] List view will contain list of guidelines with below basic information:
· Title 
· Featured Image 
· Date
· View more link (will open the file or the added URL)

[RE-3.12.4] Search and filtration options will be provided on the listing:
· Search by keyword
· By category

Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327948]RESOURCES & PUBLICATIONS
[RE-3.13.1] Module that will be managed by the admin to upload files.
[RE-3.13.2] The below form will be provided to add items: 
	ENGLISH FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Title
	Text Field
	
	-
	-

	File
	File Uploader
	-
	-
	Single file

	Featured image
	File Uploader
	
	-
	-



[RE-3.13.3] List view will contain list of guidelines with below basic information:
· Title 
· Featured Image 
· Date
· View more link (will open the file)

[RE-3.13.4] Search and filtration options will be provided on the listing:
· Search by keyword

Note: Any other requirements should be mentioned and discussed in detail before approval.
[bookmark: _Toc133327949]CONTACT US
[RE-3.14.1] Contact us page will contain below information: 
· Contact Details
· Contact number.
· Fax
· Email
· P.O. Box
· Offices Address
· GPS Coordinates
· Working time
· Contact Form
· Location Map: linked with google map.

[RE-3.14.2] A contact us form will be developed which will allow users to send enquiries.
[RE-3.14.3] Google CAPTCHA will be used for form filling.
[RE-3.14.4] All users submissions will be stored, and admin can view from the backend.
[RE-3.14.5] Submission will also be sent to an authorized person email provided by NCNMA.
[RE-3.14.6] Once the form is submitted, email notification will be sent to the user email with successful submission. 
[RE-3.14.7] Email templates will be designed. 
[RE-3.14.8] The below Contact Us form fields will be provided to the website users:
	ENGLISH FIELD
	ARABIC FIELD
	FIELD TYPE
	MANDATORY
	VALUES
	BUSINESS RULES

	Full Name
	الاسم بالكامل
	Text Field
	
	-
	-	Comment by Farha Hisham Hijji [2]: at least first, second and third name
	Comment by Suhaila Waleed: Full name.

	Email
	البريد الإلكتروني
	Text Field
	
	-
	 Should be email format 	Comment by Farha Hisham Hijji [2]: Email Format	Comment by Suhaila Waleed: Updated 

	Phone
	رقم الهاتف
	Numeric Field	Comment by Farha Hisham Hijji [2]: Numeric Field	Comment by Suhaila Waleed: Updated
	
	-
	-

	Message
	الرسالة
	Text Box
	
	-
	-	Comment by Farha Hisham Hijji [2]: Specify the words count limit	Comment by Suhaila Waleed: What is the preferred count limit. We can customize it.



Note: Any other requirements should be mentioned and discussed in detail before approval.	Comment by Farha Hisham Hijji [2]: Admin to be able to mark the response and status of the received (contact us) requests. 

Admin to be able to respond through Email from the Admin panel or forward the details of (Contact Us) request to other staff via Email or to the national committee or task force team dashboard. 

Statistics on this to be provided.	Comment by Suhaila Waleed: Response through the system is out of scope
[bookmark: _Toc75966895][bookmark: _Toc75966865][bookmark: _Toc67290576][bookmark: _Toc75966885][bookmark: _Toc133327950]USER MANAGEMENT	Comment by saket.soni@mohap.gov.ae: Admin can reset or prompt to reset passwords?	Comment by Suhaila Waleed: Updated
[RE-3.15.1] Admin should create accounts for the national committee members, program coordinators and national taskforce team members, and their credentials will be sent by email to login and start using the system.
[RE-3.15.2] Admin will be able to manage system users and their roles and permissions.
[bookmark: _Hlk123055877][RE-3.15.3] Below are the user roles in the system:
· Admin 
· National committee members 
· National taskforce members 
· Program coordinator
· Mentors
· Mentees
[RE-3.15.4] Admin will be able to reset passwords or prompt to reset passwords.
[bookmark: _Toc133327951]ACCESSIBILITY OPTIONS	Comment by saket.soni@mohap.gov.ae: Please note that the MOHAP website uses UserWay paid plugin for these accessibility features plus a lot more
[RE-3.16.1] UserWay (basic) plugin will be added to provide accessibility features to the website. 	Comment by martin.lee@mohap.gov.ae: Please do not rely on these features. The website and all content should be designed and developed in a way that serves all types of people of determination when using the tools they use to access content online.
For example:
The HTML should be semantic in all cases.
Images should be provided with meaningful descriptive copy.
Video should include full transcript.
navigation should be simple when using screen reading.
A PoD friendly search should be included so content and services can be found easily.
Note: NCNMA should decide to go with the paid version of UserWay for more features and updated. noting that any issues related to UserWay can't be reported to them if there is no subscription.
[bookmark: _Toc92699048][bookmark: _Toc67290585][bookmark: _Toc75966886][bookmark: _Toc133327952]ADVANCED SEARCH
[RE-3.17.1] Comprehensive search module will be implemented on the website which will help the users to find the content which they are looking for. User can filter search by:
· Pages 
· News
· Events 
· Videos
· Photos 
· FAQs
[RE-3.17.2] Search features will be implemented on the search module such as:
· Auto Complete - Suggesting a search scope in autocomplete suggestions is ideal timing and help them finding the required products/groups easily.
· Suggested Keyword
· Quick Links
[RE-3.17.3] The search module will generate direct and related results.
[bookmark: _Toc133327953]GOOGLE ANALYTICS
[RE-3.18.1] Google Analytics will be implemented on the website to generate statistical reports. 
[RE-3.18.2] XML sitemap will be generated and submitted to major search engines. 
[RE-3.18.3] Following features can be provided as part of google analytics:
· Users’ personas & common user’s behaviors
· User journey maps
· Number of clicks
[bookmark: _Toc67290586][bookmark: _Toc75966887][bookmark: _Toc133327954]SEO FRIENDLY FEATURES
[RE-3.19.1] The website will be developed as SEO friendly based on the standards and guidelines. 
[RE-3.19.2] Admin can add the below details on each page/module to enhance the website performance:
· Tags – used to find related items automatically.
· Related Items – Admin can manually select related items and attach with the page which will be a helpful tool to group the content and boost the search engines visibility. 
· Meta Keywords –used by search engines to index the page.
· Meta Description – Brief description about the page that will be used by search engines and will be displayed in search results.
[RE-3.19.3] XML Sitemap – will be uploaded to Google search engines to help make NCNMA website pages rank first.
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